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gDUTCH PROVERB:

'Trust arrives on foot and
leaves on horseback’
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Presenter Notes
Presentation Notes
There is an old Dutch saying that intends to remind people that trust takes time to build, but is quickly lost.


Q—I EALTH INEQUALITIES

64% of Black people do not believe that
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d People from some ethnic minority < shae
groups are more likely to report poorer
experiences of using health services
than their white counterparts

[ Ethnic minority groups are
disproportionately affected by
deprivation, a key determinant of
health status in all communities
(The King's Fund, May 2023).
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Research commissioned by MPs and peers on the joint committee on human rights as part of its inquiry into Black people, racism and human rights in the UK found that Overall, 64% of black people do not believe that their health is as protected by the NHS compared with white people’s. When asked if they thought it was, over 34% disagreed and 30% disagreed strongly, while just 20% agreed and a further 2% agreed strongly. That negative view of the health service is shared by a majority of black people of almost all ages, And it's not hard to see why...

In England, there are health inequalities between ethnic minority and white groups, and between different ethnic minority groups. 

Excluding dental health care which is less consistent,  access to primary care health services is generally equitable for ethnic minority groups. However, people from some ethnic minority groups are more likely to report being in poorer health and to report poorer experiences of using health services than their white counterparts. Further still, ethnic minority groups are disproportionately affected by deprivation, a key determinant of health status in all communities. 


COVID-19 PANDEMIC: DISPROPOTINALLITY IN CRITICALLY ILL AND DEATHS ey

1ils
s Tl it

[ Ethnic minority backgrounds accounted
for 34 per cent of critically ill Covid-19
patients and a similar percentage of all
Covid-19 cases.

d 119 NHS staff known to have died in the
pandemic, 64 per cent were from an
ethnic minority background

O Structural barriers and systemic
discrimination faced by people from
ethnic minority backgrounds (The King's
Fund, September 2023).
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The research into trust which included the NHS was conducted in 2020 – interestingly during the pandemic, which probably provides the starkest example of health inequalities in recent years.  People from ethnic minority backgrounds constituted 14 per cent of the population but, according to a study conducted during the pandemic, people from ethnic minority backgrounds accounted for 34 per cent of critically ill Covid-19 patients and a similar percentage of all Covid-19 cases. 

Another analysis found that, of 119 NHS staff known to have died in the pandemic, 64 per cent were from an ethnic minority background when only 20 per cent of NHS staff are from an ethnic minority background. 

Why the disproportionality...? 

Well in short, people from ethnic minority backgrounds are more likely to have underlying health conditions that made them more vulnerable to the virus such as cardiovascular disorders and diabetes, they were more likely to work in roles where they were exposed to the virus such as public transport drivers, cleaners, carers, Band 5 nurses and in social care, lastly people from ethnic minority backgrounds were more likely to live in conditions that helped the virus spread – densely populated areas, poor living conditions, and overcrowded housing.

These inequalities are manifestations of the structural barriers and systemic discrimination faced by people from ethnic minority backgrounds.

Lack of trust amongst Black people is sadly not isolated to health systems, three in four (75%) Black people do not believe that their human rights in general are equally protected compared with white people. In addition, an overwhelming majority – 85% – do not believe that they would receive the same treatment from the police as white counterparts. A lack of trust stems from experiences of insensitive behaviour, lack of active listening by providers, failure to acknowledge cultural differences, and the consistent theme of negative interactions, stereotyping, disrespect, discrimination and cultural insensitivity. 



DISPARITY IN PROSTATE CANCER DIAGNOSIS AND TREATMENT

1 National Prostate Cancer Audit ‘State of the Nation’ report

 Black men are diagnosed at later stages (stages 3 and 4) more often than
white men.

[ Black men are also 14% less likely to receive NICE approved treatments
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The National Prostate Cancer Audit (NPCA) released a new ‘State of the Nation’ report which gives us stage at diagnosis data by ethnicity for the first time. 

Our analysis of this data shows that Black men are diagnosed at later stages (stages 3 and 4) more often than white men. 

Black men are also 14% less likely to receive NICE approved treatments that are their best options for treatment. 

I'm sure Dr Tom Cowling from the NPCA will go into this report in more details so I'll leave it here

But crucially, this new evidence backs up what Black men have been telling us for years about the inequities they face when it comes to prostate cancer.

The report focused on the data and not the why, but we can confidently assume is that this additional example of health inequality can exacerbate mistrust of health systems amongst Black populations. 

Current NHS guidelines is written in a way that implies all men have the same risk of prostate cancer, but we know that this is wholly inaccurate. Both Black men and men with a family history have the highest risk, and tend to develop the disease at a younger age. 

We want GPs to be able to proactively talk to these groups of men about their higher risk of prostate cancer, and talk them through the option of getting a simple PSA blood test. But current guidelines don’t allow this. So Prostate Cancer UK launched a a public campaign calling on the UK Government to update the NHS guidelines about how and when GPs speak to men with the highest risk about prostate cancer. 

We've written a letter to the Health Secretary to let him know that the NHS guidelines must change – the letter is on our website and so far we've received over 9,000 signatures in support of our campaign.




REBUILDING TRUST
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So, how do we rebuild trust? 

Lack of trust amongst Black people is sadly not isolated to health systems, three in four (75%) Black people do not believe that their human rights in general are equally protected compared with white people. In addition, an overwhelming majority – 85% – do not believe that they would receive the same treatment from the police as white counterparts. A lack of trust stems from experiences of insensitive behaviour, lack of active listening by providers, failure to acknowledge cultural differences, and the consistent theme of negative interactions, stereotyping, disrespect, discrimination and cultural insensitivity. 



@SHAKIRA NANDINI, BROKEN VASES (2015)

'Just like a broken vase, trust may
be repaired, but it will never regain
Its original state.
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Well the first thing to say in answer to that question is that whilst it is possible to rebuild trust, it takes time and may never be rebuilt completely.  System-level factors, as well as the attitudes, knowledge and behaviours of healthcare staff, contribute to feelings of being ‘othered’, unwelcome, and poorly cared-for. These factors undermine trust and feed fear, which in turn can result in poorer access to, and engagement with, services. 

The second thing to say to answer that question is that trust can't be restored until there is admission that it was broken by the system not the individual, and fundamentally existing practices are not working. 


@EXAM PLES OF COLLABORATIVE APPROACHES TO

REBUILDING TRUST

NHS

South East London
Cancer Alliance

Improving engagement, support, and awareness of
prostate cancer in the black community

West Midlands Cancer Alliance
Health Inequalities Working group meeting
11t Feb 2025

Zara Gross, SELCA Senior Programme manager - Early Diagnosis

Jannike Nordlund, SELCA Senior Programme manager - Patient Experience, Involvement,
Inequalities
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PROSTATE CANCER.

GET
CHECKED
AND TAKE
CHARGE
OF YOUR
HEALTH.

Wayne

Completed prostate cancer trea
Photographer, illustrator, percussic
and author

Greenwich
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In a powerful movement to combat alarming disparities in cancer outcomes, Black communities across South East London joined forces to encourage the uptake of breast screening appointments for women aged 50 to 71, and for Black men aged 45 and over, who have a higher risk of prostate cancer, to talk to their GP about having a PSA blood test.

Led by South East London Cancer Alliance (SELCA), the campaign has garnered the support of organisations and businesses serving Black communities, including places of worship, retailers, barbershops, salons, as well as support from community advocates. Working with both primary care and communities, the project was launched in a Department Store in Brixton, the campaign has seen a notable increase in Black women attending breast screenings and Black men discussing their risk of prostate cancer with their GP. 

Critical to the campaign was working with a multicultural marketing consultant with well established connections in the Black community and experience in identifying the barriers to access and engagement. Primary research was undertaken in the form of stakeholder interviews and focus groups with the Black African and Caribbean community. This was crucial in not only identifying the typologies to help describe the varying attitudes and behaviours, but also building trust and demonstrating genuine interest and recognition.





Results on a page

Onboarded 16 trusted voices to
support the campaign, community
advocates, case studies and cancer
awareness campaigners, as well as

healthcare professionals.

C

E m @ Delivered 7 radio partnerships with
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Mi-Soul

+ 280 presenter live reads aired
« 6 radio interviews, aired 7 times,
https://youtu.be/mmsglLeVqiW0

average duration of interviews 20
minutes.

Combined reach of 562k+ which
equates to 100% of our target
audience via our paid social media
campaign. Achieved 3.85 average
frequency, outperformed NHS

campaigns on cost per engagement.

]

Four Health secured out of home
advertising on 48 sheet billboards
across 8 sites and 6 sheet ad on 27

display boards across our 4 local

authorities.

NHS'

South East London
Cancer Alliance

vy
- -~

Launch event at Morley's
department store in the heart of
Brixton, occupying prime spot on
ground floor, hosted an engaging
panel discussion with approx 80
people and distributed over 700

care cards.

¥

90% take up of campaign assets in
over 600 community spaces
across Lambeth. Over 1k
conversations, 6k+ care cards
distributed. 147 surveys completed
providing strong campaign outtakes
stats.
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Other key elements of the campaign included prostate cancer patients, from Black African and Caribbean communities in south east London, and students at the London College of Communications coming together to develop a series of short animations to encourage conversations about prostate cancer.

The ten-part series, was also developed in collaboration with Partnership Southwark a collective of statutory and non-statutory health care organisations and local communities. The series aimed to support Black communities to have open conversations about the risk of Black men developing prostate cancer and the importance of getting tested. The animations were narrated by the patients who have shared their experience of being diagnosed with prostate cancer. Contributors spoke about their experience of testing, fears of prostate cancer and attitudes towards cancer screening in the Black community.

Through participating practices in SEL from the start of the project - 27,000 texts were sent to asymptomatic, at risk men with no recorded history of PSA testing.  6200 conversations were conducted, and 365 PSA test referrals were made. Of those, 
35 patients were diagnosed with prostate cancer.

The legacy of this project is the built trust.

Other example across the country follow a similar pattern of acknowledging the key barriers for Black men, and reshaping approaches that focus on collaborating with existing trusted establishments particularly in the community to bridge trust.



https://youtu.be/mmsqLeVqiW0

®
RISK AWARENESS COMMUNITY EVENTS

1‘.— I" oy

'If we want to deliver a more
equitable future in prostate cancer RTTTTTTIT
care, we need to focus on whatwe [/l LUEELLL LS
know works well: understanding 4§

social motivations and behaviour * & :
through community engagement.

Prof Frank Chinegwundoh
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Prostate Cancer UK mission for Black Health Equity is to save Black men’s lives – we are doing this by:

Raising awareness of their risk of prostate cancer
Building trust ,
And demonstrating our legitimacy in the Black health equity space.

�



@ i
RISK AWARENESS PRESENTATION "ﬂ”’

We have taken the standard 1in 8
awareness presentation and adapted it
to be more relevant to Black men to
empower them to make informed
choice about their prostate cancer risk.

Together, we can
Save thousands of
Black men’s Jiveg
and ensure none
are left behing.

Thank you for h'stening

PROSTATE
CANCER UK

MOBO | f

AWARDS é'
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Through our community awareness work we’ve been taking our risk awareness message to the heart of communities and collaborating with community groups, religious leaders, and clinical researchers. Last year we held a 'Meet the Researchers' event at the Royal Marsden in partnership with the ICR with leading minds on prostate cancer research such as Ros Eeles,  Professor of On co genetics. The target audience was Black men and Black communities. 

We have taken the 1 in 8 awareness presentation and tailored it to Black men to present it to BLACK Communities. �- to empower them with life saving knowledge 
So that they can make informed choices about their health 


MOBOs - This new partnership will accelerate our work in building that legitimacy and authenticity – it complements all the amazing work colleagues are doing across the organisation to achieve Black health equity in prostate cancer care and treatment.




.

RESTLESS FOR CHANGE

Three things you can do now:

1. Speak to Black men about their increased risk or get
— them to complete our risk checker
M 2. Consider your specific treatment offer to Black men

3. Support our campaign to get NHS guidelines changed.

LI
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12,000 men will die of prostate cancer this year with a disproportionate number of them being Black men. We know that a lot of men don’t come forward because they think they’ll be invited as part of routine tests - when this simply isn’t true. The more and more I speak to people I hear how whole families have been traumatised by this disease losing, brothers, husbands, fathers and events like today give us the opportunity and the platform to say it doesn't have to be this way. 

We can't change the fact that Black men are at highest risk of being diagnosed with prostate cancer, but we can change the fact that they are dying twice as much from a cancer that is treatable if caught early. That's why we a restless for change. You can do three things to support us with ending this health inequality scandal:

If you engage with Black men over the age of 45 whether in a professional or personal capacity – speak to them about their increased risk, or get them to complete our risk checker.

The universal offer is not working for Black men, one reason is that there are systemic barriers to fairness, inclusion, and access which is why we champion Black Health equity, to recognise the distinct challenges Black men face 

Diagnosing prostate cancer is safer than ever before – we need NHS guidelines to be changed to reflect this so in whatever capacity you have please champion our campaign to get NHS guidelines changed – so that GPs can start discussing prostate cancer testing with men at risk right now.
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THANK YOU

https://prostatecanceruk.org/risk-checker
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