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A little bit about Open
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Some market context
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And in the digital world...
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The soft opt-in






So why does this matter?



Unlocks growth
with more
supporters
entering the

donation funnel.




More opportunities for email
New consent rules allow for extensive list growth
once effective.

SMS (and PSMS) once again viable
CTAs asking people to text short codes can take cash and

RG payments directly from phone bills (reducing friction).

More opportunities for telemarketing
By receiving SMS messages (and providing an option to
opt-out), consent for calling is now available.
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In turn, this can create
new ways to make media
more responsive...
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Success stories



; Remember your first period?
z Leaving school? Losing your
virginity? Getting married?
Having your first child?
Aneni does. She's twelve.

MALARIA KILLS A CHILD
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t. Save a life.
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She fled bombs This eye infection

in the Summer. could blind him.

But she can't Text the antibiotics
escape Winter... that could save his sight.
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Ann hasn't spoken to
anyone for a month

SEND A TEXT. HELP STOP THE KILLING.

TEXT RANGERTO70007
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Text TOUCH fo 84424 for your
FREE Touch Look Check guide foday

Shelter

BIRDS NEED
GARDENS

Invite them to yours with a text

s e

Text BIRD to 66010 to get
your FREE RSPB guide.
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WILL YOU SEND A TEXT?

When Steve'’s dog made
him angry, he picked
up a hammer.

If this makes you
angry, pick up your phone.
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Text ANGRY to 70099 to give £3
and help us bring animal abusers to justice.

(ecy)

Text some
warmth and
help save a life
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TEXT WARM to 70007 to give £3
enough to provide a hot meal and help Age UK
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URGENT APPEAL: HOMELESS PAMILIES NEED YOUR SUPPORT

AMISSED CALLIS
NO BIG- DEAL
UNLESS IT'S TO
SAMARITANS

S
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L e s sk ol b i i o un?

Every fifteen minutes,
another family finds
themselves homeless
Will you answer
their call for help?

Text HOMES to 70060 fo give £3

and all from a homeless family
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WHAT WOULD gt e¥E ciomp s RN

YOU GIVE TO
HELP CURE
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HOW DOES £3 SOUND?

Are you ready to
meet the child who'll
change your life?
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Text JOIN to 0030 today and be part of
Plan UK's campaign to end violence against girls

Text CURE to 70111
to give £3 today.
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Offline media CTA
to text shortcode
(eg 88008).

Payment taken
directly. Regular or
cash gift confirmation
receipt (and opt-out)
via SMS.

Phone number
collected and
telemarketing RG
conversion call.
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Text to
donate

(cash)

MALARIA KILIS"
A CHILD EVERY
45 SECONDS
e

p‘ il

TEXT NETS TO 88008
TO GIVE £3 TODAY




Text to

donate
(cash)

@ Sightsavers

ROUGHLY EVERY 15 MINUTES SOMEONE
LOSES THEIR SIGHT TO TRACHOMA

This eye infection
could blind him.

Text the antibiotics
that could save his sight.

Right now, around 320 million people worldwide are
at risk of trachoma ~ and many of them are children.
Will you help us treat a child and save their sight today?

Trachoma is the world’s most common cause of
preventable blindness. It scratches away a person's
sight one agonising blink at a time. And when that
happens to a child, it can mean a lifetime of poverty
and dependency. A simple course of antibiotics

can stop the disease in its tracks. So please text

a gift and help save a child's sight today.

Text SEE to 70123 to give £3
- enough to deliver the antibiotics we need
to treat three children and save their sight.




Value
exchange
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Britain's bees are in trouble. Their habitat is vanishing. Their numbers
are falling fast. And that leaves us in big trouble too, since we need SoW Y_OUR SEEDS
these busy little creatures to pol uit and veg crops. So please

£3 to get your bee-friendly eeds and grow a garden SAV
::::'u help bees — and the rest o rive. TH E W" s
TextBEEto70123togive £3  BEES

and get your bee-friendly flower seeds today
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Enhancing
dialogue




Advocacy &
campaigning

ENOUGH IS ENOUG

Relentless bombing in
Gaza is killing a child
every three hours.

How many more must
die before this stops?

For families In Gaza, every minute is now a fight for
survival. Devastating attacks on both sides of this
conflict mean thousands of people are caught in an
impossible search for safety.

Strike after strike, those children who escape death face
horrors that will stay with them forever. Gaza s fast becoming
a place where help just isn't there,

Against the odds, Save the Children has reached 7.000 people
already with food parcels, water and fuel, But supplies are
running dangerously low — aid simply can't get to those who
need it most.

Ambulances can't reach the injured. Those few who reach
hospitals find power cuts rendering doctors helpless. With
every hour that passes, more irreversible damage is done to
children’s lives.

We have to act now.

Join our call for a lasting ceasefire, observed by all. Only this

can help us reach hungry. exhausted, terrified children. World
leaders, including Gordon Brown, must do much more.

Every person can make a difference. We need as many people as
possible to demand an end to the bombing, Together, we'll build
pressure on decision-makers to do everything in their power to
end this violence.

Take action. Add your voice to our plea.

Text CEASEFIRE to 81819.

We'll make sure your message is heard.

Save the Children K‘\




Integrated
campaigns

TO donate £5 Y Texts are charged at premium rates.

You will be charged £5 plus one message

teXt 'SHARE' tO 70099 : : ; ; at your standard network rate.

20000

15000

10000

5000

PSMS responses by channel

Radio Dialogue Cinema Press TV



So why did this
work so well?



Expansive reach
Everyone has a phone and can does/text

Novel
Value exchange & accessible payment mechanics improve
engagement

Scalable
Calls to action can sit across many channel environments

Conversational
Allows for two way dialogue between supporters and causes

Centralised optimisation
Cross channel communications triangulated via Open Mobile
Global (OMQ) platform




How can we apply
this recipe for success
in today’s world?



B E O Sign in ", Home =M News Sport  y& Weather I iPlayer

Home | InDepth | Israel-Gaza war | War in Ukraine | Climate | UK | World | Business | Politics | Culture

Why Gen Z & Millennials are hung
up on answering the phone

B

Audience
behaviour
has changed...




And messaging
has become
increasingly
fragmented across
apps




Active users (UK) by messaging
platform (millions)

60 57

And messaging

has become i
increasingly

fragmented .
across apps

39

6
3

Whatsapp Facebook Telegram Signal
messenger

Source: Messaging platforms (self reported)



WhatsApp



It has the largest
share of internet users
of any social media
app in the

UK (80%)

Source: Statista



How often do you use WhatsApp?

W Several times a month B Once a week Several times a week
B Once aday m Multiple times a day

— E—
Cross-generational o
coverage, with a
slight skew toward
millennials.

Gen Z (2000 Millennia Gen X Baby B
and later) (1982- 1999) (1965- 1981) (1946-1964)

Source: YouGov



Why WhatsApp?

0 High engagement: Messages are
almost always opened

Rich content: Supports images,

video, voice notes, polls and links

reply, ask questions and feel part
of a conversation

Frictionless giving: Quick links
to donate or take action directly
inside the app

Q Two-way dialogue: Donors can



So how can you start a
conversation on WhatsApp?



Acquisition Stewardship

Digital ad to QR code from Link from Broadcast
open chat offline media owned channel (if WhatsApp
(website email, consented)

SMS, direct mail)



It’s very flexible



This opens up new models
for integrated channel
dialogue



Offline
media

Digital
advert

SMS &
PSMS

6 Conversational o

experience

0-°-

Data collection
& lead validation

TM: RG
conversion

Donation ask
(checkout or
mobile
carrier)

Ongoing
stewardship
journey
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And we have a few ideas...



facebook Q Petitions and Campaigns

@ Palestine campaign
Sponsored

The UN has declared Gaza a genocide. But the UK is
still selling arms to Israel. Sign our petition and join
the conversation on WhatsApp to help change that.
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Scan the QR code and
press the send button |
to get started now.

H




Value exchange

Give your brain
a WhatsApp ¥
Workout today!

Play quizzes, 5o

Ve riddles and
Wrestle with

logic pPuzzles via

Scan the QR code

!

and  [a];
Press the seng button

to get Started nNow,




Thank you

henry.astley@opencreates.com
hello@opencreates.com
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